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HepaanenHa YacT OT HacTORLIUs AOroBop Ca: LIEHOBV MAPAMETPU HA KOMYHVKALVMOHHUTE YCIYTU NPOTOKON 3A MPEAOCTBEHW HA
NOTPEBUTENA yCNYTWOBOPYABAHE" v “OBLLA YCNOBUA" kbM ,0roBop 3@ KOMYHUKALMOHHU ycnym W MpeHoc Ha paHHu'™- obssenn Ha
ofuuManHata UHTepHeT CTpaHuua: www.tev.bg C noanucsaHeTo Ha Horosopa NOTPEBUTENAT peknapupa, |e € 3anosHar ¢ ropeusbpoeHuTe
AOKYMEHTH ¥ Tv npuema. C noanuceaHeTo Ha [lorosopa NOTPEBUTENSAT aeknapupa, Ye e 3ano3xar C AEVCTBALLOTO 3aKOHOAATENCTBO U ¢ ,OBbLN
V'~ OBUA", kbM [lorosop 3a xomynuxaunoﬂnéycnym Y NPEHOC Ha JaHHM U Ce 3aIbITXaBa Aa v cnassa. NOTPEBUTENAT nasa CbNacueTo Cu 4act
10CoMEHNTE B HacTOAWwA [lorosop AaHHK Aa ‘Gugar nybnukysarh 8 ,MH(opmauuoHeH CrpaBodKiK va MOTPEBUTENWTE". NOTPEBUTENAT
xenae fa 6bae BKIOYeH B TenedoHeH ykasaten. Qfa QHe E

C MoOANWUCBaHE Ha HACTOALMA AO0roBOp MOTPEBUTENAT noTebpxaasa, “e € 3anosar u npvema ycnosuata Ha NPeAoCTaBAHE Ha kaHanu CbC
ChbpXaHue 33 Bb3IPACTHY, KaKTo M C OBCTOSTENCTBOTO, Ye @ Hanuue TexHuiecka BLAMOXHOCT 33 OfpaHuuaBaHe Ha AocTbna Ao Tesn KaHanu.
[OTPEBUTENAT xenae Tean OrpaHuHeHns. Ofa QHe

C: NOANMCBAHETO Ha HAacTOAWINA [JOroBop NOTPEBUTENAT peknapupa Cbrnacveto Cd pa 6bae nucmeHo yseaoMsBaH w/unu U3BecTaBaH 4pes
sms/email 3a obcTosTENCTBa BbB BPb3KA C yCNyIWTe Mo [10rOBOpA.

YCroBMA NO MHAVBWAYANHUA AOrOBOP. C noANMCBaHe Ha HaCTORWHSA AOroBOP NOTPEBUTENAT aeknapupa, Ye €
cLInaced AOroBopbLT Aa ce npeBbLpHe B 0Oe3cpoyeH npu ycnosuaTta Ha ©0e3CcpoueH, cneg wn3TMyaHe Ha
nbpaouaqannua MUHUManeH cpok no forosopa, Npu LleHOBH ycnosusi 3a 6e3cpoqen [orosop.

HOHBHHMTenHM yCnoBus. an cKnwyBaHe Ha porosopa ce ynomeuasa MWHUMAaneH CpoK 3a nonzsaHe Ha ycnyrara.
[lorosopLT BnM3a B cuna B ceAMOAHEeBEH CPOK cneAa CKMIOYBAHETO MY, OCBEH aKko NOTPEBUTENAT n3puuHo He €
3asiBUN NUCMEHO XenaHue [OroBOpbLT Ad Bne3e B cCUna He3abaBHO, KOETO Ce yAOCTOBepﬂBa C NONOXeH NoAnuC Ha
HacTOALMUA AOroBop. ﬂOfOBOpr He MOXe fa Bne3e B cuna He3abaBHO, KoraTo npw CrAOYBaAHETO MY C€ npenocTaBm
W KpaliHu ycTpoicTea. Beako nobassHe Ha ycnyra yab/kasa cpoKa Ha porosopa 3a BCHYKY NPEAOCTaBEHN yCnyrit Ao
W3TM4aHe Ha MUHUManHUA CPOoK Ha non3saHe Ha nocrnegHo pobaseHata ycnyra. Mpu npekpaTsABaHe UNU BpeMeHHO
cnupaHe NON3BaHETO Ha ycnyrute npeaoCcTaBeHM C HaCTOALIUA AOroBop, MOTPEBUTENAT ce 3apbnxasa Aa BbpHe
Ha oneparopa NpeAaocTaBeHoTo o6opyaBaHe - COGCTBEHOCT Ha oneparopa. B cnyyaw, ue NOTPEBUTENAT 3aabpXu
no codcTBEHO XenaHue o6opynBaHeTo, oneparop®sT Hauucnsisa MeCce4Hu TaKCM 3a ycnyrure [0 Aararta Ha BpblUaHe
Ha 06opvABaHeTo. B cnyya#n, 4e onepaTopbuT W3MeHu No co6cTBEHA MHULMATABA HaCTORIWMUA uHauBuayaneH poroBop



cvna, 6e3 HaUUCNSIBaHE Ha HEYCTOHKH. ' : < wr SR e .
Heycroitku no porosopa: Mpu ckilouBaHe Ha aorosopa ce yroMeHaBa MUHUManeH:CpoK 3a non3sane Ha yeny

Axo NMOTPEBUTENAT npekpat# eAHOCTPaHHO AOroBopa NPeAM WUBTHYAHE HA' MUHUMANHUA CPOK, TO cnepea A\* )
sannaty Ha “TenexkoMyHukaunoHHa Komnaxus BapHa” EAJ] HeycToMKa B pasmep Ha cymara oT nony4exure OTCTBIKA,
npu CKNKYBaHe, Ha AOroBopa, uiuny -Takca 3a nopAbpkKaHe Ha AOCTBbA po Mpexara, Ha “TeneKoMyHNKaUNOHHA ',
Komnanus-Bapna” EAJl cbrnacHo OY Ha onepartopa, 3a cpoka Ha [loroBopa W 3aeAHO: ©bC CymaTa B pa3mep Ha
onpeneneHara. MeceyHa aboHaMeHTHa Takca no- AOroBop NPONOPUMOHANHO 3a OCTABAWMAT CPOK A0 Kpad Ha
onpeneneHusi MUHUManeH CpoK Ha AOroBopa. MpW NpoMAHa Ha naket OT HEeOrpaHWuyeH Ha OrpaHuueH Tpaduk,
NbpBOHAYaNHO 3aRBEHUAT CPOK Ha porosopa ce yAbNXaBa ¢ 6pos Ha MeceunTe Ha non3saxe Ha OrpaHW4eH nakert.
Mpu BpeMeHHO cnupaHe Ha ycriyrute, CPOKRT Ha aorosopa ce yAbnxasa ¢ 6poA Ha meceuuTe B KOWTO e Tpaeno
NpeKLCBaHeTo. Mpn HeBpbUaHe HA npepoctaBeHoTo o6opyaBaHe B CPOK, CPOKBLT Ha porosopa ce yAbnxasa C
BpeMeTo A0 AaraTa Ha BpbilaHe Ha 06opyABaHeTo. ‘ \M\HO TN
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Mpeau pa nonoxure. Bawks NoanKc, Mons Aa npowgfere BHUMATENHO HAaCTORWMA AOrOBOP, KaKTO W MPUNOXUMHUTE O6wu ycnosus P~
NpeAnpUATUETO: =

Curnacen CbM Aa NoNy4asam NOBUKBaHHSA, CbOBLIEHNA W eNeKTPOHHA nowa 3a LienuTe Ha AWPEKTHUA| MOANMC Ha NOTPEBUTENA:
MapKETVHI Ha CTOKM ¥ YCIyrY Ha TPeT Nuuia.

CbrriaceH CbM JaHHUTe 3 ©AVHHMAA MU TPaXAAHCKU Homep na 6baaT paskpuBaHu Ha Tpety nuua c " noanuc Ha NOTPEBUTENS:
ofneq NPeAoCTaBsiHe Ha eneKTpoHHUTe CbOBWMTENHM YCnyru, BKM. W 33 uenute Ha W3roTBAHE Ha
MECEMHITE CMETKM, U3BBPLUBAHE Ha KDEWUTHA OoLieHKa, cubupaHe v NpexsbpnsHe Ha AbMKAMNA CYMA.
Curnacer CbM fia He nonyyasam AeTainiaupana cMeTka = noanvc ha TIOTPEBUTENSA:

3asBABaM XeNaHWeTo Cv AOTOBOPLT MU Aa Bnese B cuna He3abaBHo. noanvc Ha NOTPEBUTENA:

/nombhBa ce OT CNyXuTen Ha “TenekoMyHuKALMOHHa KoMnarua BapHa" EALL/
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